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Abstract

The purpose of this paper is to Preparing two measures of organizational citizenship behavior, and psychological
empowerment of workers in sports federations in the Olympic Committee, and identifying the relationship
between psychological empowerment and organizational citizenship behavior. The researchers used the
descriptive approach using the survey method. The research community was determined by the intentional
method represented by the members of the central federations of the Iragi Olympic Committee, which
numbered (191) members, with (25) unions. The research community was determined, as the researchers
chose a sample of the community consisting of (160) members, after which they performed the procedures for
preparing the two scales. And they used the correct scientific conditions by setting the axes and paragraphs
down to the statistical procedures and field experiments until they extracted the two scales in the final picture
and then they extracted the results of the application and then they concluded a set of conclusions, including
that the members of the Olympic federations have the behavior of organizational citizenship and psychological
empowerment distinguish the sample on the various axes and areas of organizational citizenship behavior
and psychological empowerment. Therefore, the researchers recommended the necessity of adopting the
two measures of organizational citizenship behavior and psychological empowerment. Continuing to develop
methods and courses that increase, develop and develop organizational citizenship behavior and psychological
empowerment.
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Introduction

One of the administrative concepts that have recently been produced by contemporary administrative thought
and that have captured the attention of many researchers and practitioners and have begun to penetrate
extensively in the management literature is the concept of organizational citizenship behavior, which has
become much relied upon to improve the performance level of the organization and employees alike. The focus
of this concept revolves around those voluntary behaviors that individuals perform towards an organization
that goes beyond the stage of loyalty and affiliation to reach the degree of giving. These institutions require

him to live in an environment that dictates his conditions and imposes on him
a kind of anxiety or tension, so learning how to perform work and adapting to
the atmosphere and intensity of the rhythm with which he must work in order
to accomplish his work. All this creates for him many and multiple feelings
filled with frustration, psychological conflict, hesitation and doubt in his ability
to complete the work, and the concept of empowerment emerges as one of
the modern administrative methods, whose idea is based on the assumption
that workers are given confidence and delegated powers and independence
at work, which generates for them a feeling of confidence and motivation to
assume responsibility and explodes them The latent energies that appear
in the form of creativity and suggestions increase their positive motivations
towards the importance of work and its efficient completion. Therefore, this
study seeks to monitor the role of psychological empowerment in achieving
organizational citizenship behavior for a sample of workers in Iragi unions,
as the work carried out by this union has its returns. Positive that affects the
results of the teams affiliated to these federations.

Research objective

e Preparing two measures of organizational citizenship behavior, and
psychological empowerment of workers in sports federations in the
Olympic Committee.

e ldentifying the relationship between psychological empowerment and
organizational citizenship behavior.

Research Methodology and Field Procedures
Research methodology
The researchers used the descriptive approach using the survey method
Community and sample research

The research community was determined by the intentional method
represented by the members of the central federations of the Iragi Olympic
Committee, who numbered (191) members, with (25) unions. Related to the
research, and then the sample was divided into samples for the necessities of

the research, as follows: The exploratory sample (8), the preparation sample
(72), the main experiment sample (80), and table 2 show the details of the
sample division (Tables 1 & 2).

Field Research Procedures

Procedures for preparing standards of organizational citizenship
behavior and psychological empowerment:

The researchers took several steps in order to obtain two scales that meet
the scientific conditions, and the most important steps that the researchers
followed in the preparation process are: identifying and suggesting (5)
areas for the citizenship behavior scale and (4) areas for the psychological
empowerment scale through the use of scientific references and giving a
theoretical definition for each field In addition to giving the domains a meaning
for the studied phenomenon or the concept that is to be measured through
the questionnaire, it was presented to a number of experts and specialists in
the field of sports management, measurement, evaluation and psychology,
numbering (17) experts, appendix (1). Adding or merging any field they deem
appropriate and deleting or modifying the inappropriate fields, and according
to the experts' opinions, the researchers accepted all areas of the two scales
after the acceptable percentage of the experts’ approval was achieved, which
is (85%) and above.

Preparing paragraphs of the two scales (organizational citizenship
behavior and psychological empowerment):

After determining the areas of the two scales for members of the Olympic
federations, the researchers prepared paragraphs for each field to be
presented to a group of experts and specialists, as each paragraph expresses
the field in which it was placed and on the basis of the theoretical definition
of the field in which the paragraph was placed with the identification of
alternatives to the proposed answer, as the number of paragraphs reached
The measure of organizational citizenship behavior in the initial form (45)
items distributed over five domains. The cognitive empowerment measure, it
consisted of (23) items distributed over four domains. The researchers used
the choice method from five alternatives (Likert) (strongly agree, agree, unsure,
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Table 1: Shows the research community, its sample, and the preparation of the administrative bodies of the Olympic federations.

No. Olympic sports federations Total number No. Olympic sports federations Total number
1 Iragi Equestrian Federation 8 14 Iraqi Swimming Federation 8
2 Iraqgi Fencing Federation 8 15 Iraqi Shooting Federation 8
3 Iraqi Wrestling Federation 8 16 Iragi Gymnastics Federation 8
4 Iraqi Tennis Federation 8 17 Iragi Athletics Federation 8
5 Triple Iraqi Federation 8 18 Iraqi Boxing Federation 8
6 Iragi Weightlifting Federation 8 19 Iragi Handball Federation 8
7 Iragi Bow and Arrow Federation 8 20 Iraqi Basketball Federation 8
8 Iraqi Cycling Federation 8 21 Iraqi Baseball Federation 8
9 Iraqi Judo Federation 8 22 Iraqi Taekwondo Federation 8
10 Iraqi Volleyball Federation 8 23 Iraqi Canoe Federation 8
1 Iraqi of Legal Games Federation 7 24 Iragi badminton federation 8
12 Iraqi Karate Federation 8 25 Iraqi Rowing Federation 8
13 The Iraqgi Table Federation 8

Totals 199
Table 2: Shows the details of the exploratory samples, construction and application.

No. Federation name Experimental sample preparation sample Application sample
1 Iraqi Equestrian Federation 8

2 Iraqi Fencing Federation 8

3 Iraqi Wrestling Federation 8

4 Iraqi Tennis Federation 8

5 Triple Iraqi Federation 8

6 Iragi Weightlifting Federation 8

7 Iragi Bow and Arrow Federation 8

8 Iraqi Cycling Federation 8

9 Iraqi Judo Federation 8

10 Iraqi Volleyball Federation 8

11 Iraqi of Legal Games Federation 7
12 Iraqgi Karate Federation 4
13 The Iraqi Table Federation 4
14 Iragi Swimming Federation 5
15 Iraqi Shooting Federation 6
16 Iragi Gymnastics Federation 3
17 Iraqi Athletics Federation 4
18 Iragi Boxing Federation 4
19 Iraqi Handball Federation 3
20 Iraqi Basketball Federation 8
21 Iraqi Baseball Federation 6
22 Iraqi Taekwondo Federation 6
23 Iragi Canoe Federation 8
24 Iragi badminton federation 8
25 Iraqi Rowing Federation 4

Total 8 72 80

unsure Agree, strongly disagree), and the scale of scores was arranged starting
from (5-1), and accordingly, the researchers took into account the following
aspects when formulating the scale

e Each field has its own paragraphs.

e That the paragraphs of each field express the theoretical definition of
the field.

e The paragraph should have only one specific meaning.
e That the paragraphs be clear meaning and understandable words.
e Stay away from incomprehensible paragraphs.

Identify the validity of paragraphs:

The researchers presented the two scales to a group of (17) experts and
specialists in the field of sports management, testing, measurement and
psychology in the sports field for the purpose of reviewing the paragraphs
of the two scales and their suitability and validity, making observations, and
modifying or deleting the inappropriate paragraphs, and through the (Chi-2) it

was approved On all paragraphs with some modifications, the researchers have
taken all of the Appendix (2,3) of the measures of organizational citizenship
behavior and psychological empowerment in the initial form, and tables 3,4
show the chi-square value of the two scales, knowing that the significance
value is significant when it is < 0.05 (Tables 3&4).

The researchers applied the exploratory experiment to a group of (8) members
of the Olympic federations in their workplace, and it was found that the sample
accepted the two scales through clarity of instructions, ease of understanding
and clarity of the paragraphs. The researchers or the assistant work team did
not face any negatives or obstacles.

Applying the two measures of organizational citizenship behavior and
empowerment to the sample of preparation

After the areas and paragraphs were tested by the experts, it became ready
for application as was applied with the help of the assistant work team on
the sample numbers of (72) members of the central unions. Some descriptive
statistics for the sample and Table 5 shows this (Table 5).
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Table 3: shows the validity of the paragraphs of the organizational citizenship behavior scale.

No. Paragraphs Validity Invalidity Chi-2 Level sig Type sig
1 1 17 0 17 0.000 sig
2 13 4 4.765 0.029 sig
3 3 17 0 17 0.000 sig
4 4 17 0 17 0.000 sig
5 5 17 0 17 0.000 sig
6 6 13 4 4.765 0.029 sig
7 7 15 2 9.941 0.001 sig
8 8 17 0 17 0.000 sig
9 9 13 4 4.765 0.029 sig
10 10 17 0 17 0.000 sig
11 11 17 0 17 0.000 sig
12 12 17 0 17 0.000 sig
13 13 17 0 17 0.000 sig
14 14 17 0 17 0.000 sig
15 15 17 0 17 0.000 sig
16 16 17 0 17 0.000 sig
17 17 17 0 17 0.000 sig
18 18 17 0 17 0.000 sig
19 19 17 0 17 0.000 sig
20 20 17 0 17 0.000 sig
21 21 17 0 17 0.000 sig
22 22 17 0 17 0.000 sig
23 23 15 2 9.941 0.001 sig
24 24 15 2 9.941 0.001 sig
25 25 17 0 17 0.000 sig
26 26 17 0 17 0.000 sig
27 27 17 0 17 0.000 sig
28 28 17 0 17 0.000 sig
29 29 17 0 17 0.000 sig
30 30 17 0 17 0.000 sig
31 31 13 4 4.765 0.029 sig
32 32 13 4 4.765 0.029 sig
33 33 17 0 17 0.000 sig
34 34 17 0 17 0.000 sig
35 35 13 4 4.765 0.029 sig
36 36 13 4 4.765 0.029 sig
37 37 17 0 17 0.000 sig
38 38 17 0 17 0.000 sig
39 39 17 0 17 0.000 sig
40 40 17 0 17 0.000 sig
41 41 17 0 17 0.000 sig
42 42 17 0 17 0.000 sig
43 43 17 0 17 0.000 sig
44 44 17 0 17 0.000 sig
45 45 17 0 17 0.000 sig

Psychometric characteristics of the measures of organizational
citizenship behavior and psychological empowerment:

The psychometric properties of the two scales include the scale’s ability to
what it was intended to measure. It also includes the scale’s ability to measure
the phenomenon with an acceptable degree of accuracy or with the fewest
possible errors (Odeh. 1998).

Honesty Scale: Honesty is when the test measures the ability, trait, or
willingness that the test is designed to measure, i.e. actually measuring what it
is intended to measure (Nasr EI-Din. 1997), as the researchers relied on several
types of Honesty to verify the scale.

Honesty content: The researchers verified this type by means of rational
analysis of the content of the scale and its determination based on subjective
judgments.

Honesty virtual: This type of honesty has been achieved and the paragraphs

of the two scales were determined with the help of a group of sports
management experts, tests and measurements and sports psychology
appendix (2). Each arbitrator was asked to determine the validity of each
phrase (validity, invalidity) and the appropriateness of the amendment to the
paragraphs in proportion to the sample used as was done Explain it above.

Discriminative ability of paragraphs:

To verify the discriminatory ability of the paragraphs whose paragraphs are on
top, the value of (T) must be a function of the results of the upper and lower
group of the statistical analysis sample on each of the paragraphs (Hussein.
2008).

Thus, the grades of each paragraph were arranged in ascending order from
the lowest degree to the highest degree, and 35% of the lower grades and
the same from the higher grades were selected. After processing the results
statistically, it was found that the paragraphs are true, since the (Sig) values
are smaller than the significance level of (0.05), as in tables 6, 7 (Tables 6 & 7).
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Table 4: Shows the validity of the items of the psychological empowerment scale.

No. Paragraphs Validity Invalidity Chi-2 Level sig Type sig
1 1 17 0 17 0.000 sig
2 17 0 17 0.000 sig
3 3 17 0 17 0.000 sig
4 4 17 0 17 0.000 sig
5 5 17 0 17 0.000 sig
6 6 13 4 4.765 0.029 sig
7 7 15 2 9.941 0.001 sig
8 8 17 0 17 0.000 sig
9 9 13 4 4.765 0.029 sig
10 10 17 0 17 0.000 sig
11 11 17 0 17 0.000 sig
12 12 17 0 17 0.000 sig
13 13 13 4 4.765 0.029 sig
14 14 17 0 17 0.000 sig
15 15 17 0 17 0.000 sig
16 16 17 0 17 0.000 sig
17 17 13 4 4.765 0.029 sig
18 18 17 0 17 0.000 sig
19 19 17 0 17 0.000 sig
20 20 13 4 4.765 0.029 sig
21 21 17 0 17 0.000 sig
22 22 17 0 17 0.000 sig
23 23 15 2 9.941 0.001 sig

Table 5: shows the descriptive organizational citizenship behavior and Psychological Empowerment Scales.

Statistical parameters organizational citizenship behavior Psychological Empowerment
Arithmetic mean 158.0278 79.7465
Mediator 157.5000 79.0000
Standard deviation 8.90161 5.23373
Skewness -0.098 -0.178
Standard error .283 .285
Smallest degree 141.00 64.00
Greater degree 174.00 91.00
Table 6: Shows the discriminatory ability for each item of the organizational citizenship behavior scale.
No. Paragraphs lower group upper group T value level Sig Type Sig
Mean standard deviation Mean standard deviation
1 2.4800 50990 4.6400 48990 -15.274 0.000 Sig
2 2.2800 45826 4.6800 47610 -18.160 0.000 Sig
3 2.2400 43589 4.6000 .50000 -17.789 0.000 Sig
4 2.4400 .50662 4.6000 .50000 -15.173 0.000 Sig
5 2.4800 .50990 4.6800 47610 -15.768 0.000 Sig
6 2.1200 .33166 4.7200 45826 -22.981 0.000 Sig
7 2.1200 .33166 4.4000 .50000 -19.000 0.000 Sig
8 2.4000 .50000 4.7200 145826 -17.103 0.000 Sig
9 2.1200 .33166 4.8800 .33166 -29.422 0.000 Sig
10 2.5200 .50990 4.4800 .50990 -13.590 0.000 Sig
1 2.2400 43589 4.6000 .50000 -17.789 0.000 Sig
12 2.4800 .50990 4.6400 48990 -15.274 0.000 Sig
13 2.4400 .50662 4.8000 40825 -18.136 0.000 Sig
14 2.3200 47610 4.7200 145826 -18.160 0.000 Sig
15 2.2400 43589 4.8800 .33166 -24.100 0.000 Sig
16 2.2800 45826 4.8400 37417 -21.636 0.000 Sig
17 2.1600 .37417 4.6800 47610 -20.808 0.000 Sig
18 2.1200 .33166 4.6800 47610 -22.060 0.000 Sig
19 2.3200 47610 4.7600 43589 -18.900 0.000 Sig
20 2.1200 .33166 4.5600 .50662 -20.148 0.000 Sig
21 2.6000 .50000 4.9200 .27689 -20.296 0.000 Sig
22 2.4000 .50000 4.9200 .27689 -18.590 0.000 Sig
23 2.3200 47610 4.8000 140825 -16.512 0.000 Sig
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24 2.1600 37417 4.6000 .50000 -19.053 0.000 Sig
25 2.2000 140825 4.5600 .50662 -21.433 0.000 Sig
26 2.1600 37417 4.7600 43589 -22.630 0.000 Sig
27 2.0800 .27689 4.7600 143589 -24.654 0.000 Sig
28 2.4400 50662 4.7200 45826 -16.110 0.000 Sig
29 2.4800 50990 4.6800 47610 -19.728 0.000 Sig
30 2.2400 43589 4.8800 .33166 -18.300 0.000 Sig
31 2.1600 37417 4.6400 48990 -20.808 0.000 Sig
32 2.4800 50990 4.6800 47610 -24.711 0.000 Sig
33 2.2800 45826 5.0000 .00000 -16.688 0.000 Sig
34 2.5200 50990 4.5600 .50662 -14.991 0.000 Sig
35 2.1600 37417 4.6400 48990 -29.647 0.000 Sig
36 2.1200 .33166 4.9200 .27689 -18.958 0.000 Sig
37 2.2400 143589 4.3200 47610 -21.433 0.000 Sig
38 2.2800 45826 4.8000 40825 -16.688 0.000 Sig
39 2.5600 .50662 4.5600 .50662 -15.810 0.000 Sig
40 2.4800 .50990 4.7200 45826 -17.759 0.000 Sig
41 2.2400 143589 4.8000 140825 -16.459 0.000 Sig
42 2.3200 47610 4.4400 50662 -22.060 0.000 Sig
43 2.5600 50662 4.8800 .33166 -24.081 0.000 Sig
44 2.0400 .20000 5.0000 .00000 -25.562 0.000 Sig
45 2.3200 47610 4.6800 47610 -15.768 0.000 Sig
Table 7: Shows the discriminatory ability for each item of the psychological empowerment scale.
No. Paragraphs lower group upper group T value level Sig Type Sig
Mean standard deviation Mean standard deviation
1 2.3200 47610 4.7600 43589 -18.900 0.000 Sig
2 2.4800 .50990 4.6000 .50000 -14.843 0.000 Sig
3 2.0800 .27689 4.6800 47610 -23.604 0.000 Sig
4 2.2400 43589 4.4800 50990 -16.696 0.000 Sig
5 2.1600 37417 4.5600 .50662 -19.053 0.000 Sig
6 2.3200 47610 4.8800 .33166 -22.060 0.000 Sig
7 2.4000 .50000 4.8000 40825 -18.590 0.000 Sig
8 2.1600 37417 4.7600 43589 -22.630 0.000 Sig
9 2.1200 .33166 4.4800 50990 -19.399 0.000 Sig
10 2.1600 37417 4.6400 48990 -20.115 0.000 Sig
1 2.2000 140825 4.6800 47610 -19.772 0.000 Sig
12 2.2400 43589 4.6400 48990 -18.300 0.000 Sig
13 2.4800 50990 4.9200 .27689 -21.026 0.000 Sig
14 2.3200 47610 4.6400 48990 -16.981 0.000 Sig
15 2.2800 45826 4.6400 48990 -17.590 0.000 Sig
16 2.1200 .33166 4.6800 47610 -22.060 0.000 Sig
17 2.2800 45826 4.5200 .50990 -16.337 0.000 Sig
18 2.3600 48990 4.6000 .50000 -16.000 0.000 Sig
19 2.5200 .50990 4.6000 .50000 -14.563 0.000 Sig
20 2.5200 50990 4.8000 40825 -17.453 0.000 Sig
21 2.4000 .50000 4.7600 43589 -17.789 0.000 Sig
22 2.1200 .33166 4.7600 43589 -24.100 0.000 Sig
23 2.1600 37417 4.6400 48990 -20.115 0.000 Sig

The significance value is significant if it is < 0.05 with a degree of freedom (48).

It is evident from Table 6 that all the items of the scale are capable of
distinguishing between the upper and lower levels, so no one of the scale
items was deleted.

The significance value is significant if it is < 0.05 with a degree of freedom (48).

It is evident from Table 7 that all the items of the scale are capable of
distinguishing between the upper and lower levels, so no one of the scale
items have been omitted.

Internal consistency of the two scales:

The researchers calculated the internal consistency of the scale by extracting
the Pearson correlation coefficient between the degree of each of the scale
phrases and the total score of the scale on the sample numbers and the table (8,9)

shows the internal consistency of the two scales.
Significant at < 0.05 and degree of freedom n-2 = 70

From the previous table, it is clear to us that all the paragraphs are statistically
significant, except for the paragraphs (1,6,7,10,18,40,45).

Scale stability: Researchers Extracted Stability in Three Ways:
Split-half method

This method measures the internal homogeneity of the scale items, as this
homogeneity indicates the consistency of performance and stability when
answering all items, as this method is based on calculating the correlation
coefficient between the scores of individuals on the two halves of the test.
Members of the Olympic federations in calculating stability in this way, as the
statistical bag for social sciences (SPSS) was used. The correlation coefficient
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Table 8: Shows the correlation coefficient between the paragraph score and the total score of the organizational citizenship behavior scale.

No. Paragraphs simple correlation level Sig Type Sig No. Paragraphs = simple correlation level Sig Type Sig
coefficient coefficient

1 0.196 0.051 Non sig 24 .326™* 0.006 Sig

2 420* 0.000 Sig 25 .328** 0.006 Sig

3 420* 0.000 Sig 26 431 0.000 Sig

4 .305* 0.000 Sig 27 465 0.000 Sig

5 460 0.000 Sig 28 517 0.000 Sig

6 -0.083 0.413 Non sig 29 47T 0.000 Sig

7 -0.015 0.885 Non sig 30 .551** 0.000 Sig

8 .630** 0.000 Sig 31 .291* 0.015 Sig

9 511* 0.000 Sig 32 436 0.000 Sig
10 -0.046 0.651 Non sig 33 403* 0.001 Sig
1 .507** 0.000 Sig 34 .245* 0.041 Sig
12 420** 0.000 Sig 35 .363** 0.002 Sig
13 435** 0.001 Sig 36 344* 0.001 Sig
14 .513** 0.000 Sig 37 .533** 0.000 Sig
15 .530** 0.000 Sig 38 .500** 0.000 Sig
16 .554** 0.000 Sig 39 511+ 0.000 Sig
17 .616* 0.000 Sig 40 0.157 0.118 Non sig
18 0.005 0.959 Non sig 41 .661** 0.000 Sig
19 .531** 0.000 Sig 42 .524** 0.000 Sig
20 .656** 0.000 Sig 43 .641** 0.000 Sig
21 .365** 0.000 Sig 44 547 0.000 Sig
22 .610** 0.000 Sig 45 0.075 0.46 Non sig
23 .662* 0.000 Sig

Table 9: Shows the correlation coefficient between the paragraph score and the total score of the organizational citizenship behavior scale.

No. Paragraphs simple correlation level Sig Type Sig No. Paragraphs simple correlation level Sig Type Sig

coefficient coefficient
1 .375* 0.000 Sig 13 247 0.000 Sig
2 .241* 0.000 Sig 14 .230** 0.000 Sig
3 .278* 0.000 Sig 15 .386* 0.000 Sig
4 .388** 0.000 Sig 16 .376* 0.000 Sig
5 .288** 0.000 Sig 17 400 0.000 Sig
6 .336™* 0.000 Sig 18 .250* 0.000 Sig
7 .333** 0.000 Sig 19 .296™* 0.000 Sig
8 .335™* 0.000 Sig 20 .334** 0.000 Sig
9 .345* 0.000 Sig 21 .339* 0.000 Sig
10 .264* 0.000 Sig 22 .280* 0.000 Sig
1 .455** 0.000 Sig 23 .382** 0.000 Sig
12 429 0.000 Sig

of the organizational citizenship behavior scale was extracted for half of the
scale, which is (0.584). The correction became the reliability coefficient (0.733),
which is a high and reliable stability coefficient to estimate the stability. As
for the psychological empowerment scale, the correlation coefficient for the
two halves of the test was (0.534), and since the scale has an odd number
of paragraphs, the researchers used (Gitman'’s equation), which amounted to
(0.644).

Cronbach's alpha coefficient

The researchers extracted the stability coefficient of Cronbach's alpha based
on the sample data for the preparation and extracted the reliability coefficient
whose value was for the first scale (0.690) and for the second scale (0.612),
which is a high reliability coefficient that can be trusted to estimate the stability
of the two scales.

The main experience of applying the measures of organizational
citizenship behavior and psychological empowerment

After the two scales were ready for application in its final form, Annex (4,5), the
researchers applied the two scales to the application sample, which numbered
(80) members of the Olympic federations. After completion, the researchers
unloaded the results for processing.

Statistical methods: The search data was processed through the Statistical

Package for the Social Sciences (SPSS).
Presentation, Analysis and Discussion of Results

Presenting the results of the measures of organizational citizenship
behavior and psychological empowerment:

Tables (10,11) show that there are moral differences in favor of the arithmetic
mean, and this means that it possesses organizational citizenship behavior,
as researchers attribute this to the fact that all members of the Olympic
federations are Iragis, and they have strong ties, especially to the game to
which they belong. In addition, most of the members of the federations have
represented the country is each according to its game in international forums,
and they have achieved many achievements.

The results obtained by the members of the Olympic federations also reflect
their willingness to offer voluntary behaviors as well as their official roles, and
they are keen on constructive and responsible participation in the affairs of the
Federation, concern for its fate and ensuring its success in their pursuit of the
goals they seek to develop their capabilities, and this is what prompted them
to abide by the rules and laws of work They seek to avoid complaints, maintain
positivity, and address problems and difficulties working in the federation
if they occur, in addition to their constant quest to help each other in work
to facilitate the task of new ones from them and other behaviors. Additional
roles. It is good by these players to achieve achievements that this behavior
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Table 10: Shows the arithmetic mean, standard deviation, coefficient of skewness, the highest and lowest degree, the calculated (T) value, and the significance value of

the measures of organizational citizenship behavior and psychological empowerment.

Variables hypothetical mean Arithmetic mean Mediator standard Skew ness T value level Sig | Type Sig
deviation
organizational citizenship 114 157.2375 157.0000 7.24830 .037 53.354 0.000 Sig
behavior

The significance value is significant if it is < 0.05

Table 11: Shows the arithmetic mean, standard deviation, the calculated (t) value and the significance value of the domains of the organizational citizenship behavior scale.

Variables hypothetical mean Arithmetic mean
altruism 18 20.7438
Citizenship Values 21 24.1500
civility 30 35.0875
consciousness of conscience 24 28.2375
Sport spirit 21 24.3000

standard deviation T value level Sig Type Sig
2.82453 12.287 0.000 Sig
3.01935 9.331 0.000 Sig
3.99745 11.383 0.000 Sig
2.87391 13.188 0.000 Sig
2.92696 10.084 0.000 Sig

Table 12: Shows the arithmetic mean, standard deviation, calculated (t) value, and the significance value of the psychological empowerment scale and fields.

Variables hypothetical mean Arithmetic mean
psychological empowerment 69 80.2000
The importance of working 18 20.7313
influence 18 20.9125
merit 18 21.3125
Independence and discretion 15 17.3250

Table 13: Shows the correlation between organizational citizenship behavior and
psychological empowerment.

Correlation
Citizenship psychological
behavior empowerment
Citizenship | Correlation 1 449
behavior Level sig .0000
Sample 80 80
Psychological | Correlation 449** 1
empowerment | | evel sig 0.000
Sample 80 80

is optional and not compulsory, that is, it is of a voluntary nature that stems
from the personal choice of additional roles that the individual can play within
the organization, and therefore these voluntary cases of behavior are more
and far from the call of duty that may feel By some, these behaviors are a
voluntary and solid commitment to goals to achieve success and a necessity
for the survival and continuity of the organization (Al-Amri. 2003).

This result suggests an increase in cooperation between individuals to
confront the administration, so it turns out that the more organizational
justice decreases, the more the spirit of antiquity, civility, sportsmanship and
awareness of conscience, which is the behavior of the individual towards
individuals. The rapid change in various technical and cognitive fields creates
an environment that needs an appropriate organizational climate that can be
in line with external variables. Through the good use of resources, creativity
and the process of rapid adaptation of workers to external developments.

Successful organizations that wish to reach high levels of performance and
achieve organizational effectiveness are in dire need of workers who perform
more than their usual duties and achieve higher than expected in the
dynamic present, and accordingly, the behavior of organizational citizenship
is a behavior that goes beyond formal legal requirements. It is not considered
within the incentive system and is directed towards the individual, the group,
and the organization that enhances in one way or another the performance
and organizational effectiveness of contemporary institutions, and enables
them to adapt and survive for a long time (Robbins. 2001).

The desire to participate in more than the conditions of work is a major element
of the activities of the institution, and the desire of individuals to participate in
cooperative efforts to serve the institution is of high value, despite the fact that
this behavior goes beyond merely performing the job role, however, it does
not directly contradict the job requirements, but rather leads to improving the
effectiveness of the institution, because the institution in which cooperation is

standard deviation T value level Sig Type Sig
80.0000 5.16904 105 19.380
2.62720 13.150 0.000 Sig
2.93902 8.864 0.000 Sig
2.71234 10.923 0.000 Sig
2.67087 7.786 0.000 Sig

prohibited or restricted, and work is limited to each individual performing the
work assigned to him, such an institution is doomed to failure (Moran. 2003).

Through table (12) it is clear that there are moral differences in favor of
psychological empowerment and its fields and in favor of the arithmetic
mean of the sample, as the researchers attribute excellence to psychological
empowerment because the sample has the experience and high motivation
in order to complete its work as well as the many situations that workers in
unions are exposed to, which enables them to face different conditions And
because they too have undergone several exams or previous tests, as they
work in the administrative and perhaps technical side before, and these circles
are full of many surprises that affect in one way or another the positive aspect
of psychological empowerment. They are subjective things that are inherent
within them, and all that the senior management can do is to provide a
climate and environment that supports its care and promotion (Carless, 2004).
Empowerment is a continuous and continuous feeling that does not stop as
it can be realized in varying proportions and degrees among workers and it
does not exist or does not exist for them, and that the individual’s vision of
himself and his awareness of the importance of his work is the beginning of
psychological empowerment and that he has the merit and competence to
achieve this goal (Pitts, 2005).

The results obtained by the members of the federations in psychological
empowerment reflect us that they have a subjective and positive feeling about
their job and everything related to it, in terms of the importance and value of
their work and the goal of the work they do, especially since they carry a noble
mission of serving their games and sports in general. Orienting individuals
and solving their various problems, and stems from their psychological
empowerment and their feeling of being influenced by others, as well as their
merit, independence and freedom of action. Between managers and workers
on the basis of trust, support, communication and providing workers with
necessary and unnecessary information so that the individual and the team
feel some responsibility towards the desired performance results.

Through table (13), the researchers see the existence of a correlation between
psychological empowerment and organizational citizenship behavior. In order
to enable them to take good work behaviors that would increase or improve
achievements at the level of the Federation or the Olympics, and whenever
the member's role is effective, especially in making decisions, it gives him self-
confidence in order to devote his efforts to improving his performance and
making it developed in a way that matches recent developments at the level of
sports federations. With the federations to control the means and tools of the
federation and harnessing them to serve it, empowering him by using modern
techniques in the administrative work to adapt to the new changes.

The adaptability of the workers in the Olympic federations gives them the
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ability to influence others and the surrounding stimuli at work, as well as the
performance of the federation and the fateful decisions that control it, and
this pushes them to additional behaviors as evidence of their loyalty to the
federation.

Conclusions and Recommendations

Conclusions

e The organizational citizenship behavior scale was prepared, as it
consisted of (38) items divided into five domains, and the psychological
empowerment scale consisted of (23) items divided into four domains.

e Ease of applying the two scales to the research sample.

e The members of the Olympic federations have the behavior of
organizational citizenship and psychological empowerment.

e Distinguish the sample on the various axes and areas of organizational
citizenship behavior and psychological empowerment.

Recommendations

e The necessity of adopting the standards of organizational citizenship
behavior and psychological empowerment.

e Continuing to develop methods and courses that increase, develop
and develop organizational citizenship behavior and psychological
empowerment.

e  Giving the members of the Olympic federations the opportunity to
develop their capabilities and their continuous participation in decision-
making.

e Conducting other studies that include other measures, as well as
selecting other samples.
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